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What is “Case Management”?

Here are a few examples:-

* Legal Matters
* Insurance (risk assessment, policies, claims, et
i

* Financial services

Tax advice
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hat are the challenges?

ication — mostly by e-mail
B said What‘hen etc
Iteration ocumentati
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B> Ravenwood Office 3650 X

& ‘ & Secure | https;//ravenwooddemo.sharepoint.com/Legal/Forms/Legal%20Case%20Matter.aspx
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£ Search

Home
Collateral
Notebook

Legal

~~ Subsites

Contracts

Partner Demos
Integration Proposal
Reviewers (subsite)
Tasks
Wikis

Newsfeed
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Pages
Site Contents
Recyele bin

& Edit

Return to classic SharePoint

Office 365 SharePoint

Simulations

Contracts

Home Travel Office

Demo i Yahoo! Mail B% Cffice365 [ G-Cloud [ harmoniie status 4 Price Calculator »

Legal
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~ Legal Case Matter: Unassigned(29)
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Records Center Partner Demos Construction 3¢ Notfollowing & Share
Ravenwood Office 365 Demo Site
-+ New T Upload ~ £3 Sync = legal Case Matter ~~ 7 ®
Name - Classification Modified

Agency contract Beta2.docx Classified December 22, 2015
Agency contract.pdf Classified March 28, 2016
Building footprint 11,jpg SOX Classified May 6, 2015
Contract2.docx Classified November 4, 2016
Driving Change.pptx Classified May 7, 2015
Emergency Operating Procedures.msg Classified May 6, 2015
Emergency-Operating-Procedures-signed.harmonie Classified May 6, 2015

FW Driving Change.msg February 28, 2016

FW Driving Change_2015-12-14_18-38-58_Harmon Young.msg December 24, 2015

Fwd Please review.msa




r‘oint the best solution?

e

Yes —it’s the ingle platform

a nd
text

* Manage e- mmunicatio

documentat

can tilized to organize and
cate

e Searchalld
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|s SharePoint the best solution?

Yes — with Ou and harmon.ie

* Providesac te, end to end solution
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How can SharePoint be used?

There are m ferent approaches to structuring cases in SP

e Folders
J Lib‘
e Sites

Site Collectior

NEWS FLASH!

Harmon.ie supports all of
these approaches

Document ¢
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oW shciJId you categorise data?

esent data in different ways
le items ‘ce
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owdo you collaborate?

e With clier

cuments and e-mails
Vi mentation
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ov*do you collaborate?
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u‘Jtomate capturing data?

Business ave the knowledge to

build logic

* Theyneedt

often used to file e-
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Create Rule

When | get email with all of the selected conditions

Dfrnm mk

iubject contains |harmnn.ie blog |
|:|5_enttu |me only |

Do the following

|:| Display in the Mew [tem Alert window

DELE]I'-E selected sound: |Windnws Motify Em-| III III

[“]iMaove the item to folder: | Documents - Wul‘l’ra| | Select Folder... |

| ] 4 | | Cancel | |A_d1.ranced Dptiuns...|
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automating metadata?
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DOCUMENT PROPERTIES

=1 Harmon ie Demo_2016-09-22_22-01-10_Reshma Bhatt.msg
Version: 0.1 Size: 131 KB

Content Type

E-mail

Name

Harmon ie Demo_2016-08-22_22-01-10_Reshma Bhatt.msg
Title

Harmon ie Demo_2016-09-22_22-01-10_Reshma Bhatt

Subject

Harmen.ie Demo

To

Richard Pocle <richardp@harmeon.ie>

0 metadata in

Document 1D
IWTZZVKXNDS2-307505988-899

Cc

From

Reshma Bhatt <Reshma.Bhatt@ey.com=

HasAttachments
Ne

Topics

Ernst & Young; EYOS

Created:  26/06/2017 16:39 Annie Tuckker
Modified: 26/06/2017 16:39 Annie Tuckker
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