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What is “Case Management”?

Here are a few examples:-

Legal Matters

* Insurance (risk assessment, policies, claims, etc)
* Financial services

e Tax advice
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What are the challenges?

e Lots of communication — mostly by e-mail

* Traceability of who said what/when etc

 Maintaining many iterations of documentation

* Need to have a single system that users “live and breathe” in

e Each user could be working on a handful of cases at any time
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Poll Question #1

How do you currently manage cases?
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Is SharePoint the best solution?
Yes, but.......

B Ravenwood Office 3650 x
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* Users may have come from a
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|s SharePoint the best solution?

Yes —it’s the ideal single platform

* Manage e-mail communication and
documentation together — in context

 Metadata can be utilized to organize
and categorize

e Search all data together
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|s SharePoint the best solution?
Yes — with Outlook and harmon.ie

+ @ harmon.ie + B> SharePoint

0%

Provides a complete, end to end solution
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How can SharePoint be used?

There are many different approaches
to structuring cases in SP

* Folders NEWS FLASH!
e Libraries Harmon.ie supports
. all of these

* Sites approaches

e Site Collections

* Document Sets



Poll Question #2

If you are using SharePoint already,
how are you organizing documents
today?
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How should you categorise data?

Capture metadata
Use Views to represent data in different ways

Bulk update multiple items at once
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How do you collaborate?
With clients

e Capturing documents and e-mails
* Sending and receiving documentation

* Maintaining document versions
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How do you collaborate?
With colleagues

* Sending and receiving links
* |dentifying duplicates
 Updates

e How do | know if someone else has
already filed this e-mail?
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Can you automate capturing data?

e Business users have the
knowledge to build logic

* They need to save time

e Qutlook rules are often used
to file e-mails in folders

Create Rule >

When | get email with all of the selected conditions

Dfrum mk:

@ﬂubject contains |harmc|r1.ie blog |
DSgnttu |me only |

Do the following

|:| Display in the Mew [tem Alert window

|:|Ela].ra selected sound: |Winduws Motify Em.| III IEI

[~]Move the item to folder: | Documents - Wurfra| | Select Folder... |

| oK | | Cancel | |At_:|uanced Dptiuns...|
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How do you know what content

should be saved?

* |dentify relevant Topics
from e-mails you
receive

e Use Topics to find
related content

* |dentify other content
to save

Potential
emails to

save to
SharePoint

ng and Infotainment in the Car.

lon for approval?
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@1 Automated driving program...|
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1 Automated driving components... Sh
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How do you know where the content
should be saved?

e Suggest locations based Q=
on:-

Where related
content has already -
been stored =

Where you have
recently been
working

e |

Recent

Construction » Legal Docs

harmon.ie Office 365 Site > Sales » Accounts
Marketing » Shared Documents = Webinars 2019
Sandbox > Demaobite > Legal

OneDrive > Documents > Prospects » Daimler
OneDrive » Documents > Pilots

Documents = Personal =

More options...

Matter 12746

Matter 2746

Matter 8363

2018 Financial records.xlsx

Article 2836 - Detailed report.dec
Claim History.docx

Land Registry map.pdf
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Poll Question #3

Would you like to be contacted by a
harmon.ie representative?
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