


AND MIKE ROSOFT...

/How-:v:-;\

/ GOING TO BE
TOGETHER FOR THE

REST OF OUR
LIVES! ,_&

PLEASE SAY THE REST OF OUR

BOTH OUR DREAMS
HAVE COME TRUE, MIKE! I'VE
ALWAYS DREAMED OF THIS.

MARRIAGE WILL BE AS GOOD
AS OUR HONEYMOON!

IT LOOKED S0 GOOD FOR CLAUDIA

WHEN THEY START WITH
OFFICE 365, MANY
COMFANIES FEEL LIKE IT
WILL SOLVE ALL

THEIR PROBLEMS!

EAsy ADOPTION
Cur cosrs
Repuce COMPLEXITY




BUT THEN...THE HONEYMOON ENDS

HONEY, THIS IS MARRIED LIFE.
IT'S NOT ALL A BED OF
ROSES—JUST LEARN TO

On
YOU WERE ALL BIG
PROMISES! BUT IN REALITY,
BEING MARRIED TO YOU IS NO |
BETTER THAN BEING ON MY /|
Oown?! :

ONCE YOU’VE BENEFITED
FROM THE QUICK WINS OF
MOVING EMAIL TO THE
CLOUD, OFFICE 365
DOESN’T HAVE AS MUCH
IMPACT AS YOU WERE
HOPING FOR




DON'T WORRY MY
DEAR-SO MANY YOUNG
COUPLES HAVE THESE TROUBLES IN
THEIR RELATIONSHIP AS THEY
START OUT. LET ME GIVE You
SOME ADVICE...

OH
MRS. HARMONY,
WE JUST DON'T SEEM
TO BE GETTING ON LIKE
wWE Usep 10. I DON'T
UNDERSTAND WHAT'S
HAPPENED T

AT WENT WRONG?

THE 4 OFFICE 365 RELATIONSHIP PROBLEMS




YOU STICK TO YOUR OLD HABITS

I

SEE YOU CAN'T
BE SPOKEN TOf
I'M GOING TO THE
OFFICEY

YOU’RE STILL SENDING ATTACHMENTS

e USERS FIND IT HARD TO CAPTURE AND
CLASSIFY EMAILS AND DOCUMENTS IN
= SHAREPOINT ONLINE

« IT’'S EASIER TO KEEP SENDING
ATTACHMENTS, MEANING CONTENT

1 e DOESN'T GET STORED, AND PEOPLE

TR CAN'T FIND INFORMATION LATER




YOU PAY NO ATTENTION T0 ME

THE
OFFICE! You pay

MORE ATTENTION TO
YOUR WORK THAN
YOUu po ME!

Too MANY APPS

* THE NEED TO TOGGLE
BETWEEN AFPPS AND LOCATE
INFORMATION DRIVES DOWN
ADOFPTION

o UUSERS DON’T UNDERSTAND,
AND THEREFORE IGNORE THE
MANY APPS AND FEATURES
IN OFFICE 365




YOU AREN'T THE SAME ANYMORE

TOO MUCH CHANGE'

» OFFICE 365 IS CONSTANTLY
EVOLVING, MEANING USERS FIND IT
CONFUSING

« SOME OF THESE FEATURES
CONFLICT WITH ONE ANOTHER

DARLING, BE
ReaALisTIC. T CAN'T DO
EVERYTHING wWiTH YOU—-I'VE
GOT OTHER THINGS ON
MY PLATE!

BACK
ON OUR HONEYMOON,
WE USED TO PO SO MUCH
TOGETHER! WE wouLD GO ourt
DANCING AND EATING AT
RESTAURANTS EVERY
NIGHT !




...YOU'RE ALWAY?S DISTRACTED
WHEN | TALK TO YOU

OH,
MiIKE, THIS
ISN'T LIKE OUR
HONEYMOON AT
ALL!

LosING Focus

 PRODUCTS WITH COMPETING AND
EVOLVING FEATURES DISCOURAGE
ADOPTION

» CONTEXT SWITCHING AS THEY
MOVE FROM SCREEN TO SCREEN , /
CONFUSES USERS AND MEANS THEY / /
LOSE FOCus




You
SEE DEAR, A
RELATIONSHIP 1S ABOUT
FITTING AROUND ONE

GET THAT SPARK BACK

THE FivE STEPS TO GETTING YOUR OFFICE 365 RELATIONSHIP BACK ON TRACK




MAKE THE RIGHT THING THE EASY

THING TO DO

MAKE IT EASY TO CAPTURE
EMAILS AND DOCUMENTS

e WORK FROM OUTLOOK

e CAPTURE EMAILS AND
DOCUMENTS USING DRAG
AND DROP

e MAKE IT EASY TO CLASSIFY
EMAILS AND DOCUMENTS
USING METADATA
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Ved 14/09/2016 15:24
Richard Poole
RE: Project approval
To  MRich

a You forwarded this message on 24/02/2017 14:00.

= Matt Smith 14th Sept 2.,
96 KB

+ Get more add-ins

Hi Richard,

As discussed over the phone, please see our changes and comments in the attached copy of
the contract.

Many thanks,

Matt Smith
Project Manager
Wolfrace Systems Ltd

Tel. +44 (0) 208 476 8936
Mobile. +44 (D) 7342 874639
E-mail. Matt.smith@wolfrace.com

From: Richard Poole

Sent: 14 September 2016 15:19

To: Richard Poole <richardp@harmon.ie>
Subject: RE: Project approval

-

B harmon.ie

EDIT UPLOADED DOCUMENT(S)
5 Matt Smith 14th Sept 2016 - Wolfrace Systems Contract.doc
The documentys) you uploaded have required properties that must be filled in.
Proposal

Matt Smith 14th Sept 2016 - Wolfrace Systems Contract

Wolfrace Systems Contract

21/03/2017 12:04  Annie Tuckker
/2 2:04  Annie Tuckker
Annie Tuckker

Cancel




REMOVE THE BARRIERS
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OPEN UP TO ONE ANOTHER

2 harmon.ie

MAKE IT EASY TO — .
DISCOVER INFORMATION it ~ All Sites » Deme Site » Search 'contract’

w - -

e PERFORM ENTERPRISE Name Path
SEARCH FROM OUTLOOK " Agency contract.pdf fFormServerTempla

| Qoherent signed contract.pdf {Collage

 PRESENT INFORMATION BY 7| Agency contract.pdf flegal
TOPICS SandBox - Tasks ,a:sandl::lcu}qa'Lls.ts._a"I'a ck

Ravenwood Office 365 Deme Site - Form Templates

e GET MICROSOFT GRAPH | Contract.docx /Collateral

| CQoherent Enterprise renewal contract.ppt {Collage

RECOMMENDATIONS FOR ~| harmonie Product Companson.pdf f5ales/5ales Kit
CONTENT, IN OUTLOOK --J project-reference.pdf ftransport/Shared [




PAY MORE ATTENTION

£ harmon.ie

MAKE IT EASIER FOR USERS TO FOCUS

i = All Sites

* AGGREGATE ALL YOUR OFFICE 365
SERVICES INTO ONE PLACE...OUTLOOK i e

* ELIMINATE THE NEED TO TOGGLE TO SEE R —
THE ‘BIG PICTURE’ 1 onaing e

: Construction

**  Department Finance
"1 Projects

"' Transport

Onelrive

SharePoint (local files)
Favorites

Groups




DON'T EXPECT THEM TO BE SOMETHING

THEY'RE NOT

SHOW INFORMATION THE wAY THE
HUMAN BRAIN WORKS

o AUTOMATICALLY TAG EMAILS AND
DOCUMENTS WITH MEANINGFUL TOPICS

« SEARCH ON TOPICS TO SEE THE BIG
PICTURE

e DRILL DOWN ON ACTIVITIES ‘IN
CONTEXT' — WITHOUT LEAVING
OuTLoOOK

£ harmon.ie

Updates Discover Services

Harmon.ie Demo

| Ernst & Young )

Ernst & Young Prospect




REGAIN BLICS!
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https://harmon.ie/start-30-day-enterprise-evaluation




