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• Home

• Satellite offices 

• Corporate offices

• Customer sites

The Post-Pandemic Digital Workplace



Unique Challenges 
for the Post-Pandemic Workplace

Staying connected to the business

Remaining productive

Being more self-sufficient 



Finding and discovering  
important content in

emails & documents
Getting help from

Colleagues when 
working with clients

?

‘Working From Remote’
Be Self-Sufficient and Collaborative



INTRODUCING



Access All Microsoft 365 
Apps from Outlook

Staying in the Worker’s 
“Comfort Zone” boosts 
Microsoft 365 Adoption



Recent Items

My most recent items from 
across Microsoft 365 apps



‘Shared With Me’ Items

Items shared with me from 
across Microsoft 365 apps



Discover & Favorite Teams

Access your most important 
Teams from Outlook 



Modern Share Experience

Granular share capabilities 
right from Outlook



Search Across Microsoft 365 Apps

Search by Email Fields 
Search by managed metadata
Set search scope

Type text to search or enter 

SharePoint link to navigate to 

location or document

Search scopeSearch by column or 

metadata



Search Across Microsoft 365 Apps

Filter/Sort by Microsoft 365 App
Filter/Sort by Site 
Navigate directly to location

Filter Results by 
Microsoft 365 App Filter results 

by Site Name
Navigate using 

“Open in location”



Get Help from Colleagues When Working with Colleagues

15



New harmon.ie App: Email TeamMate
Ask for help from colleagues by sharing emails, from inside Teams



Find the Right 
Email to Share

Outlook Search

Familiar Outlook interface 
in a Teams app

Select an email 
to share 

Annie

Outlook Folder access



Get Help From Colleagues in Real-Time

• Your colleagues can read emails 
and attachments that are 
embedded in a conversation

• Your team can then collaborate 
about the email

• Colleagues can even reply to 
emails you received, directly from 
the Teams conversation



The Complete Discussion in One Place – Microsoft Teams

The outside email discussion

The internal Teams conversation



‘Email TeamMate’ Availability

harmon.ie One 
subscribers

INCLUDED

Email TeamMate
subscribers

$2.50
per user / month


