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Email Management with Microsoft Teams
What You Absolutely Need to Know for Remote Working
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18 Employees
An innovative team 

located near 

Nuremberg, Germany.

15k Installations
Our apps in the Teams/SharePoint 

Store have been installed more 

than 15,000 times.

Founded 2011
SharePoint & Office 365 

software development 

for 8 years.

Cloud Experts
Tools for SharePoint 

Online, Groups and 

Microsoft Teams since the 

very start.



Our solutions:
Your advantage
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SharePoint Server 2019

Hybrid scenario with SharePoint Online

(Farm Solution and App Framework)

SharePoint Server 2013/2016

SharePoint Foundation 2013

Hybrid scenario 

with SharePoint Online

(Farm Solution and App Framework)

SharePoint Server 2010

SharePoint Foundation 2010

SharePoint Online and Hybrid with 

SharePoint OnPremises

Office 365 Groups with 

Modern Sites

Microsoft Teams 

with Modern Sites



Our
Solutions
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Everything for easy Teams Management:

Complex templates with included approval 

process. Install from the Teams App Store.

Teams Manager
Create meetings with agendas including 

tasks, documents, decisions and automatic 

minutes in SharePoint.

Meeting Manager

Manage and protect corporate document 

templates and make sure your users 

always use the latest version of a file 

template.

Template Hub
Easily provision Microsoft Teams, 

SharePoint sites and groups based on 

complex templates – on all platforms.

Collaboration Manager



Teams Adoption is “Off the Charts”… 
for Meetings and Chat
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“In April, we saw more than 200 

million Microsoft Teams meeting 
participants in a single day, generating 
more than 4.1 billion meeting minutes. 

Also, Teams now has more than 75 
million daily active users”

Source: https://www.microsoft.com/en-us/microsoft-365/blog/2020/04/30/2-years-digital-transformation-2-months/

https://www.microsoft.com/en-us/microsoft-365/blog/2020/04/30/2-years-digital-transformation-2-months/
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But…Remote Work is 
More Than Meetings and Chat



What About People 
Outside Your Company?
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Partner

Supplier

Customer



You Still Need email with Teams
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Each organization needs a complete record of interactions. 

Account ManagerCustomerSupplier
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The Challenge

Disconnected Business 
Conversations

People need to be 
self-sufficient
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Working Remote

Make the Right Thing 
the Easy Thing

Make capture, classify, 
search easier

Help People 
Be More 

Self-Sufficient



How Do You Make This Easy?



What You Need to Do
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Stay in the comfort zone: people work in Outlook 
• Make it very simple

people are alone & stressed out so they need to be self-sufficient
• Don’t try to change behavior

Simplify Capture and Classify…
Store in a centralized place – SharePoint/Teams

… So you can find stuff
Search is critical



Introducing harmon.ie SmartAssistant™
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Demo
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Summary
Keys to Email Management When Remote Working with 
Microsoft Teams
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• Build on the success of Teams for meetings and chat 

• Minimize behavioral change
make it easy for workers 
to do the ‘right thing’

• Enable people to be self-sufficient 



Register for our next webinar
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The Governance Beginner's Guide 
for Microsoft Teams:
How To Avoid Uncontrolled Growth

Wednesday, June 24, 
16:00 (CET) / 10AM (EDT)


