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You Are Probably Using Teams for Chat &
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Chat ﬂ.@ c
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But...Remote Work is
More Than Meetings and Chat
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Communicating with Customer
People Outside Your f
Company
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Poll Question B

How do you collaborate with external parties
like customers, suppliers and partners?

a) Microsoft Teams

b) Email

c) Slack or other chat app
d) Other

-
n h armon. le" *Source: “Office 365 Study 2019,” harmon.ie commissioned survey of 275 businesses, October 2019 6



The Challenge X

Disconnected Business People need to be
Conversations self-sufficient
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Each organization needs a complete record of interactions.
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Help People
Be More
Self-Sufficient

Make the Right Thing Create a single,
the Easy Thing coherent discussion
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Stay in the comfort zone: people work in Outlook
* Make it very simple
people are alone & stressed out, so they need to be self-sufficient
 Don’t try to change behavior

Make it Easy to Include...

Drag and Drop emails to Teams conversations

$ ... 50 you have one coherent conversation
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Attached is the updated construction plans for ABB, approved by eng. Lewis.
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Samuel Cooper
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Hello Annie, As we have previously discussed, we are exploring a
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Annie, Hi. Continuing our conversation from last week, see these

(T

Wed 1/22

Samuel Cooper
Glory Inc - More Tax Questions
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® If there are problems with how this message is displayed, click here to view it in a web browser,

Acquisition Strategy.pphe
319 KE

@
)

Annie,

43 KB

Hi. Continuing our conversation from last week, see these documents for the merger with

Honor Inc.

Tax Opinion Letter - Draft.docx »

3

Market Research.xlsx
12KB

+ See our proposed acquisition strategy in the attached presentation.

+ View the market research that we have recently completed building a business case

for the merger

Thanks,
Sam
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+ Get more add-ins
Annie,

Hi. Have you had a chance to review my notes from the merger plan and structure that |
sent you last week?

Attached is a draft of the acquisition cost analysis, please complete the parts of this
document that are highlighted in yellow.

Have you received recent tax statements from Honor? If not, please send them the

attached tax inquiry statement as a template for them to complete.

Regards,
Sam
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Attached is a draft of the acquisition cost analysis, please complete the parts of this

document that are highlighted in yellow.

Have you received recent tax statements from Honor? If not, please send them the

attached tax inquiry statement as a template for them to complete.

Regards,
Sam
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Prompt to replace attachment #4
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[Email contains no body...]

Merger Structure.docx

Annie Tuckker 12:53 PM
° Hi Fred Neal Take a look at this document.

<’ Renlv

Glory Inc - More Tax Questions
Sent by Samuel Cooper, at 1/22/2020 1:14 PM

Annie, Hi. Have you had a chance to review my notes from
the merger plan and structure that | sent you last week?

Attached is a draft of the acquisition cost analysis, ple...
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Acquisition Cost Analysis.xlsx
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?] Glory Inc - More Tax Questions.msg Start conversation

SharePoint document links:

Tax inquiry statement Acquisition Cost Analysis

From: Samuel Cooper <samc@ravenwood-corp.com> on behalf of Samuel Cooper
Sent on: Wednesday, January 22, 2020 11:14:14 AM

To: Annie Tuckker <anniet@ravenwood-corp.com>

Subject: Glory Inc - More Tax Questions

Attachments: 74bc6eal-3b1b-4502-b22d-fd094b139035.gif (845 Bytes), a5db40af-d24b-45a8-9f3d-96774bd8d 1a6pdf (238 Bytes), 166b7884-889b-4446-aa2e-
b2d2f7fc84bfxlsx (276 Bytes)

Categories: [SharePoint] This message was saved in 'Ravenwood Office 365 Demo Site > Construction > Correspondence'; [SharePoint] This message was saved in
'Ravenwood Office 365 Demo Site > Construction > E-mail'; [SharePoint] This message was saved in 'Ravenwood Office 365 Demo Site > Construction
Projects > Documents'; [SharePoint] This message was saved in 'Accounts > Documents > General'

Annie,

Hi. Have you had a chance to review my notes from the merger plan and structure that | sent you last week?

Attached is a draft of the acquisition cost analysis, please complete the parts of this document that are highlighted in yellow.

Have you received recent tax statements from Honor? If not, please send them the attached tax inquiry statement as a template for them to complete.

Regards,
Sam
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The Next Step to Remote Working with Microsoft Teams

* Build on the success of Teams for meetings and chat

* Minimize behavioral change
make it easy for workers
to do the ‘right thing’
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