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You Are Probably Using Teams for Chat
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Chat



But…Remote Work is 
More Than Meetings and Chat
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Communicating with 
People Outside Your 
Company
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Partner

Supplier

Customer
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Poll Question

How do you collaborate with external parties 
like customers, suppliers and partners? 

a) Microsoft Teams

b) Email

c) Slack or other chat app

d) Other

94% of business 
workers 
use email to communicate with 

external parties*

*Source: “Office 365 Study 2019,” harmon.ie commissioned survey of 275 businesses, October 2019
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Disconnected Business 
Conversations

People need to be 
self-sufficient

The Challenge



You Still Need email with Teams
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Each organization needs a complete record of interactions. 

Supplier Customer Account Manager
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Today, Many People are 
Working Remote

Make the Right Thing 
the Easy Thing

Help People 
Be More 

Self-Sufficient

Create a single, 
coherent discussion
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How Do You Make This Easy?



What You Need to Do
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Stay in the comfort zone: people work in Outlook 
• Make it very simple

people are alone & stressed out, so they need to be self-sufficient
• Don’t try to change behavior

Make it Easy to Include…
Drag and Drop emails to Teams conversations

… So you have one coherent conversation



Introducing harmon.ie SmartAssistant™
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Demo
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Summary
The Next Step to Remote Working with Microsoft Teams
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• Build on the success of Teams for meetings and chat 

• Minimize behavioral change
make it easy for workers 
to do the ‘right thing’

• Enable people to be self-sufficient 
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Try It Now!

https://harmon.ie/enterprise-trial https://downloads.harmon.ie/

New Customers Existing Customers 

https://harmon.ie/enterprise-trial
https://downloads.harmon.ie/

