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Bridging the Gap between
Outlook & Teams T




A celebration of collaboration But where are the
is happening in Teams! emails?....




Have you heard any of these before?

When sharing emails
to Teams we don’t get
a real email that you
can reply to.

~

-

There's no easy way to get the
How can we full picture on an account,
add email attachments project or case: emails in .
to a Team channel? Outlook, chats and documents in

Teams

The experience on Teams

It is so difficult to find is so fragmented! You always
files in Teams

&» harmon.ie

need to toggle between Teams
and Outlook.




What are your Teams users main pains?

SURVEY

harmon.ie 10 -



55
Share to
Teams
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Sharing an email to Teams

N\ (
X X
Can't directly reply to shared email No email view (e.g. by Sender)
J
N\ (
X X
Can’t save attachment without the email No metadata on emails
J .
N\ [
X X
No way to organize shared emails No posting and classifying in one flow
J -




The Teams dilemma: Collaborate or Classify

FILES TAB

+ o O - Agty General Posis Files ©  Notes + [
P * Upoad _
= T Upload ~  HE Editin gridview 12 Share v -+ =eAll Documents* ~ VY @

AQ General Posts Files Notes
ctivity
S v » ©A
Chat > Chat
‘e
(] ~ 100
— w Documents > General &%
Teams - Teams
.
e J D Name Modified « Modified By Status « + Add column
Calendar Calendar
@] New product demopptx <3 3 days ago Corey Tinian... O Required info
Calls Sales forecast.xlsx <& Aboutamin.. CoreyTinian.. O Required info

Open the FAQ

Add more people Create more channels

Calls
T Corey Tinianov 10/11 11:01
Here is the presentation for Today's discussion about our new product
L1 oo
Apps
Apps
@ New product demo.pptx

' New conversation
Classify in files, share later

Heln

Share in channel, organize later

harmon.ie

1w
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Inside

MS Teams :
collaboration

External
communications

There's no easy way
to get the full picture of
an account, project or case




Emails saved in
Teams using
harmon.ie

Growing number of emails saved in
Teams using harmon.ie 9.5 starting Q423

Emails myst
be part of the party!

&» harmon.ie

Document vs Email Upload to Teams
Total, last 12 months

@ Email B Document Outlook Folder




Emails saved using
harmon.ie

* Include SharePoint and Teams during
2023 using harmon.ie 9.x
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-

Email vs Document Uploads
Total, last 12 months

Email @ Document @ Outlook Fold...




Demo




Introducing harmon.ie 10

how to get the full project picture

Teams App

Teams (working groups)
Channels (projects, phases)

Folders (project artifacts: docs, emails)




CComing Soon)

SMART SUGGESTIONS

Using Private Al

Train the model using Teams members which
are already saving emails in Teams

Private Al improves emails capture and
project compliance

&» harmon.ie Introducing harmon.ie 10




CComing Soon)

(

&7 Qi THIS EMAIL LOOKS IMPORTANT! A

éx Project Gamma FY2..

SMART SUGGESTIONS

Save me &
Predictive Filing

-
SUGGESTED SAVING LOCATIONS

See suggestions for which emails to save, and

where to save them Office 365 Site/Sales Team/Sh...
Seamless email management 3 Marketing
drives engagement and improves save rate Office 565 SiiefSales Team/Shared

&P Other favourite

Office 365 Site/Sales Team/Shared...

Close and save manually

&» harmon.ie Introducing harmon.ie 10
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Thank you!

Try <3 harmon.ie 10 now!

10
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