
Bridging the Gap between 
Outlook & Teams



A celebration of collaboration 
is happening in Teams!

But where are the 
emails?....



Have you heard any of these before?

It is so difficult to find
files in Teams

The experience on Teams
is so fragmented! You always 
need to toggle between Teams 
and Outlook.

When sharing emails 
to Teams we don’t get 
a real email that you 
can reply to.

How can we
add email attachments 
to a Team channel?

There's no easy way to get the 
full picture on an account, 
project or case: emails in 
Outlook, chats and documents in 
Teams



What are your Teams users main pains? 
SURVEY



Sharing an email to Teams

Can’t directly reply to shared email No email view (e.g. by Sender)

Can’t save attachment without the email No metadata on emails

No way to organize shared emails No posting and classifying in one flow



The Teams dilemma: Collaborate or Classify

POSTS TAB FILES TAB 

Classify in files, share laterShare in channel, organize later



There's no easy way 
to get the full picture of 

an account, project or case

Inside 
collaboration MS TeamsExternal 

communications
Outlook



Emails saved in 
Teams using 
harmon.ie
Growing number of emails saved in 
Teams using harmon.ie 9.5 starting Q423



Emails saved using 
harmon.ie
• Include SharePoint and Teams during 

2023 using harmon.ie 9.x



Demo



Introducing harmon.ie 
how to get the full project picture

Teams App

Channels (projects, phases)

Teams (working groups)

Folders (project artifacts: docs, emails)



I n t r o d u c i n g  h a r m o n . i e  1 0

Using Private AI

Train the model using Teams members which 
are already saving emails in Teams

Private AI improves emails capture and 
project compliance

SMART SUGGESTIONS

Coming Soon



I n t r o d u c i n g  h a r m o n . i e  1 0

Save me & 
Predictive Filing
See suggestions for which emails to save, and 
where to save them

Seamless email management
drives engagement and improves save rate

SMART SUGGESTIONS

Coming Soon



Try    harmon.ie 10 now!

Thank you!
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