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2020 – The Year of ‘Working from Home’

• Improved infrastructure for working from home

• Flexible work arrangements

• New ‘enabling’ tools

• ‘Working from remote’ can be productive



Digital Transformation

“We’ve seen two years’ worth of 
digital transformation in two 
months. From remote teamwork 
and learning, to sales and 
customer service, to critical cloud 
infrastructure and security.”

Satya Nadella
Microsoft CEO

April 2020Source: Microsoft, April 2020

https://www.microsoft.com/en-us/microsoft-365/blog/2020/04/30/2-years-digital-transformation-2-months/


The Post-Pandemic Digital Workplace

Working from multiple locations

• Home

• Satellite offices

• Corporate offices

• Customer sites



Unique Challenges for the 
Post-Pandemic Workplace

Staying connected to the business

Remaining productive

Being more self-sufficient 



Teams is Great for Meetings, 
Chat & Conversations 



Partners
Customers

Suppliers

External Communications Remains in Email 



Digital Workplace Challenges

Disconnected business 
conversations

Finding 
information 
across Teams, 
OneDrive, 
SharePoint & 
Outlook



Key Digital Workplace Scenarios

Sample Business Use Cases

• Account Management 

• Customer Service

• Customer support

• Project Management

• Sales 

Sample Industries

• Professional Services

• Government Agencies

• Manufacturing



‘Working From Remote’
Be Self-Sufficient and Collaborative

Finding and discovering  
information in

emails & 
documents

Getting help 

from

colleagues

?



harmon.ie for Outlook
Capture, Classify & Find Important Emails and Documents Quickly



Search by Email Fields 

Search by metadata

Set search scope

Search Across SharePoint & Teams 



New harmon.ie App: Email TeamMate
Ask for help from colleagues by sharing emails, from inside Teams



Find the Right 
Email to Share

Outlook Search

Familiar Outlook interface 
in a Teams app

Select an 
email to 

share 

Annie

Outlook Folder access



Get Help From Colleagues in Real-Time

• Your colleagues can read emails 
and attachments that are 
embedded in a conversation

• Your team can then collaborate 
about the email

• Colleagues can even reply to 
emails you received, directly from 
the Teams conversation



The Complete Discussion in One Place – Microsoft Teams

The outside email discussion

The internal Teams conversation
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Demo























Search by Email Fields 

Search by metadata

Set search scope

Search Across SharePoint & Teams 





















‘Email TeamMate’ Pricing

harmon.ie One 
subscribers

INCLUDED

Email TeamMate
subscribers

$2.50
per user / month



What’s Next for Remote Workers? 
Support for SharePoint Syntex

Content compliance

Connect and manage content to 
improve security and governance
with integration to Microsoft 
Information Protection.

Automatically classify by applying 
metadata, for knowledge discovery

Content understanding

Automate capture, ingestion and 
categorization of content using 
Power Automate. 

Content processing
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Discover Information with 
harmon.ie for Syntex

Implementation Plan.docx

Praxis Corp

2018

Pension Consulting

Compliance and Legal 

Pension 2019 status

Planning meeting update

Task force agenda 6/19

Pilot plan

Offsite training agenda

Pilot B Reboot

Pension Checklist and Timeline

Pilot summary

Planning Meeting next week

Today

Older

Select metadata value to 
find related content

View and edit Office 365 
emails, documents with 

matching metadata 
values

❶

❷



https://harmon.ie/enterprise-trial

https://EmailTeamMate.com

Try Email TeamMate for free

Download 30-day Eval

https://harmon.ie/enterprise-trial
https://emailteammate.com/


Thank you


