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" Technology needs to increase
productivity and efficiency but we do
not want to degrade humanity ”

— Satya Nadella
CEO Microsoft
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The false promise
of the app economy

A study of how enterprise apps are

used in the modern workplace



What Are the Top Five Business Apps?
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16%
use more than

15 APPS
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74%

have more than

5 APPS OPEN

at any one time
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Where do people
spend their time?

50%

Check email more than

5X

per hour
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When asked about typical business processes,
people said:

66

Need too many

apps to complete
simple tasks , ,



How confident are you that you could find a piece
of work from 12 months ago in your company’s
document storage environment?

2 6% couldn’t do it within 5 minutes }

.

14% it would take much longer than 5 minutes ]




Disconnected Information
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We Need a New Approach
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Humanizing Office 365 and SharePoint

BRING ALLAPPS TO A SINGLE PLACE

The email client

ORGANIZE INFORMATION SO IT MAKES SENSE
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App for Microsoft Office

narmon.ie for Office b -
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Mobile Devices
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The Quest for Meaningful

( Topics )

The Way Your Brain Works
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Intelligent e-mail Classification

Collage topics are mapped to SharePoint document metadata:

> 2 New Group
P Browse Groups £ Address Book

Search People
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Move Rules  Unread/ Categorize Follow i Store | Show Saveto
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AT RE: StoneShare Notes

'

harmon.ie + Get more add-ins

Here are my notes from my conversation with Keith on Friday.
sottom line is the City of Brampton needs another 2-3 weeks to get the Public Works department live, however

sed on that we put a rough timeline together for our campaign and webinar. Next step is to finalize and
commit to the timeline.

City of Brampton Status

- They have one department live {Clerks)

- Will have public works live in 2-3 weeks

- It will take 18-24 months for all departments to go live

- They will be processing 3,000 FOIA requests a year when finished

- Once the Public Works Department is live (2-3 weeks) they will be able to do the case study

Why City of Brampton is a Big Deal T

- 9" largest city in Canada (590,000 people)

- Very strategic for Microsoft - demonstrates a big city adopting the cloud (0365 & Azure) —they are an
early adopter and Microsoft champiens - Microsoft field rep wants to participant in case studies and
webinar

- Great case study for multiple stories

o FOIA
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LSG Campaign & Intelligent Email Classification

Agenda; 9:30-10:00 Detailed Agenda for LSG campaign with launch target date of July
12th 10:00-10:30 harmon.ie Collage demo including Intelligent Emall Classification
1. Please join my meeting. https://global.gotomeeting.com/join/698795181 2. Use
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Humanizing All Your Cloud Services

BRING ALLAPPS TO A SINGLE PLACE

The email client

DELIVER TOPIC-DRIVEN INTERFACE

The way the human brain works
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harmon.ie
Delivering Information The Way The Human Brain Works

aharmon.ie PRODUCT  SOLUTIONS PLANS ~ PARTNERS ~ COMPANY BLOG | FREE DOWNLOAD

@ Collage

Information The Way Your Brain Works

Learn More

Focus on What Matters Most
AWARDS

Product > Technology > Benefits
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'}y.zow Office

N APP AWARDS :
¢ Knowledge Management t R ese arc I«‘O
= Gar ner® =. Microsoft
Microsoft names harmon.ie harmon.ie wins KMWorld 100 Gartner spotlights harmon.ie wins Microsoft Partner harmon.ie named enablerof “deep
'Best Office App 2017' Companies That Matter in harmon.ie as a key player of the Year Finalist Award for work in era of real-time
Knowledge Management 2017 in the Activity Hub market Collaborationand Content in 2017 communications”
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THE WALL STREET JOURNAL.

Swiss Re Bets Al Can Help Workers Cope
with Complexity of Reinsurance
September 7, 2017

66

"We plan to use text analytics from
harmon.ie so workers can optimize their
knowledge work throughout the day."

Dr. Rainer Baumann
Swiss Re CIO

‘s 1o Source: https://blogs.wsj.com/cio/2017/09/07/swiss-re-bets-ai-can-help-workers-cope-with-complexity-of-reinsurance/
harmon.ie "


https://blogs.wsj.com/cio/2017/09/07/swiss-re-bets-ai-can-help-workers-cope-with-complexity-of-reinsurance/




