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LIVE SEMINAR
LUNCH AND LEARN

The false promise
of the app economy
A study of how enterprise apps are 

used in the modern workplace



Email - 719

Web browser - 675

Calendar - 622

Word processing tool - 577

Document storage tool - 552

What Are the Top Five Business Apps?



9.4 
apps/day

How Many Apps 
Do People use?



16% 
use more than 

15 APPS
in an average day



74%
have more than 
5 APPS OPEN
at any one time



Where do people 
spend their time?

50%
Check email more than 

5X
per hour



When asked about typical business processes, 
people said:

Need too many 
apps to complete 

simple tasks



How confident are you that you could find a piece 
of work from 12 months ago in your company’s 

document storage environment?

26%
14%

couldn’t do it within 5 minutes

it would take much longer than 5 minutes
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Too Many Places To GoDisconnected Information 
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Disconnected Information 

We Need a New Approach
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Humanizing

BRING ALL APPS TO A SINGLE PLACE

The email client

Office 365 and SharePoint

ORGANIZE INFORMATION SO IT MAKES SENSE



Humanizing the SharePoint/Office 365 
Experience

Compliance Made Simple



App for Microsoft Office

• harmon.ie in Outlook

• harmon.ie in Word

• harmon.ie in Excel

• harmon.ie in PowerPoint

• For Office 365 and on-premises



Mobile Devices
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harmon.ie Mobile
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Windows Phone

Android iOS Windows Phone BlackBerry
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Demo



The Quest for Meaningful
Project

Service

RFP

Customer

Product

The Way Your Brain Works
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Intelligent e-mail Classification
Collage topics are mapped to SharePoint document metadata:
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Humanizing

BRING ALL APPS TO A SINGLE PLACE

The email client

All Your Cloud Services

DELIVER TOPIC-DRIVEN INTERFACE

The way the human brain works
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2. harmon.ie brings together 
relevant notifications from all 
your information sources into a 
single unified information stream1. harmon.ie 

identifies key 

topics in your 
email messages 

3. harmon.ie presents 
information related 
to email topics 

4. Click on an item in harmon.ie’s

information stream; the 
corresponding native interface 
is opened to the appropriate 

record

Topic Computing
Information The 

Way Your Brain Works
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Demo
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AWARDS

harmon.ie named enabler of “deep 
work in era of real-time 

communications”

harmon.ie wins Microsoft Partner 
of the Year Finalist Award for 

Collaboration and Content in 2017

Gartner spotlights 
harmon.ie as a key player 
in the Activity Hub market 

Microsoft names harmon.ie 
'Best Office App 2017'

harmon.ie wins KMWorld 100 
Companies That Matter in 

Knowledge Management 2017

harmon.ie
Delivering Information The Way The Human Brain Works
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Swiss Re Bets AI Can Help Workers Cope 
with Complexity of Reinsurance
September 7, 2017

Source: https://blogs.wsj.com/cio/2017/09/07/swiss-re-bets-ai-can-help-workers-cope-with-complexity-of-reinsurance/

"We plan to use text analytics from 
harmon.ie so workers can optimize their 
knowledge work throughout the day." 

Dr. Rainer Baumann
Swiss Re CIO

https://blogs.wsj.com/cio/2017/09/07/swiss-re-bets-ai-can-help-workers-cope-with-complexity-of-reinsurance/
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Q&A


