The Key to Information'Gov
Success... Focus on the Last M

|
iy

Y harmon.ie



Stay in Touch

Richard Poole

CTO EMEA

>4 richardp@harmon.ie

I @rtpoole

ﬁm] https://uk.linkedin.com/in/richard-poole-55a572

& harmon.ie:



Top reason for SharePoint-based Information
Governance Initiative Failures

Not Focusing on the User Experience

76% of organizations
still rely on email attachments
to collaborate on documents

SharePoint is a
document graveyard
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SharePoint is a Document Graveyard

aEn U *3

Documents / emails No effective Classification Difficult to specify
stored in separate document is not metadata in
repositories / silos classification enforced SharePoint browser
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Which areas of information governance do you see are the

biggest challenges?
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Identify Document

Define Rules Develop Retention Define
& Email Records

Policies Taxonomy

FOcus on

The Last Mile

of Information
Governance

The User Experience is
the Weakest Link
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F OCUS On | ,’ Capture &

The Last Mile

Classify Records

of Information ‘ &l HO_TJ':_“I
Governance

The User Experience is
the Weakest Link
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Emails Are Documents

E Emails are stored Documents are stored
N ) )
in Exchange in SharePoint
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09.06.2015
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TO: KAREN YOUNG
Praxis Corp

Hi Deborah,
l accept the terms of your proposal. Pls proceed

Subject: ENGAGEMENT TERMS

Best,

Karen H ’
ThlS Doesn t Here are our engagement terms:

OnTue, Sep 1, 2015 at 10:05 AM, <Deborahd@ravenwood-corp.com> wrote?
Ma ke Sensel $120 / hr for consultation

Karen,
10% additional fees for supplies and expenses
Payment terms are Net + 30 days

Here are our engagement terms:

$120/ hr for consultation
10% additional fees for supplies and expenses

Payment terms are Net + 30 days Estimated project length: 10 business days

Estimated project length: 10 business days
Deborah

Deborah Dawson
Ravenwood Corp

Deborah Dawson

Tel: +1(201)555-1212 .

Email: deborahd@ravenwood-corp.com
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Where do your users currently store important e-mails?
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The Key to Information Governance Success...

Make The Right Thing To Do
& The Easy Thing To Do
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harmon.ie Makes The Right Thing
The Easy Thing To Do

Email

} Work in

Dramatically increase

A=
SharePoint adoption

Classify Using
Metadata
C O<; \ Find content easily for

e-discovery and audit
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Treat Emails as
Documents of Records

Easily classify documents &
emails accurately in SharePoint

Securely Access
Offline Content

Enable business continuity with
SharePoint content
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Capture

Documents
& emails in
SharePoint
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Classify

Documents &
emails accurately
in SharePoint

Solving the Last Mile Problem
Make The Right Thing The Easy Thing

+ &

Discover Collaborate
Find & retrieve Share documents & emails
documents & emails stored on SharePoint,
from SharePoint with colleagues
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Bring SharePoint to Outlook

A practical approach
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Would you like to be contacted by a harmon.ie

representative?
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