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Email is Here to Stay. Sort of...




Where Are Your
‘Documents’” of Record?

80% OF IMPORTANT RECORDS IN
AN ORGANIZATION ARE EMAILS

Records

4

m Emails = Files = Workflow

n harmon ie@ Source: RIMtech

ONLY 5% OF BUSINESS
EMAILS ARE RECORDS

Emails

/

m Records m Tasks, Collaboration, Informative




“The Record Needle

in the Email Stack”

- Contracts - Deeds
(state and local government)
- Proposals
- Building Plans
- Client correspondence (construction, utilities, oil & gas, energy)

(professional services)
- Maintenance schedules/plans

- Formal reviews (construction, utilities, oil & gas, energy)

harmon.ie



Poll: Have you had instances

where lost emails have cost you™?

a.
b
c.
d

Time

. Money

Loss of business

. Regulatory penalties
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he Anatomy of Email Management

U & =2 Q,

CAPTURE  CLASSIFY DISCOVER
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Poll: How do your users currently

manage important emails?

Personal mailboxes and PST files

Shared mailboxes

Public folders

SharePoint

Another document management system

© o0 o b
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Solutions
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Dedicated Email Management Solution

Pros

cons

& harmon.ie:

Powerful functions since the solution is custom-built for email management
Intelligently predict which folder to file a particular email
Large file-size storage capabilities allow you to handle large amounts of data per file

Top of the range security is built into the solution

Advanced analytics based on user activity, often tailored to specific industries to help
professionals work smarter

Expensive
Duplicates capabilities of the Microsoft products you already own
Huge overhead in integrating, deploying, and managing with existing tools and infrastructure

Considerable training and roll-out initiatives to get the user adoption levels you need to make the
solution work for the organization.

More than you need to fulfil your business requirements

An additional vendor/product to maintain, service, and train employees
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Microsoft-based Email
Management

Know Your Options



Documents in SharePoint

Drag Your Favorite Folders Here <

Search Current Mailbox /O ‘ Current Mailbox ~

4 anniet@ravenwood-corp.com

Focused Other By Date~ |
4 Inbox 5 v
Demo Other: New messages (2) - ) s
g e —— O search -+ New v T Upload (2 Quickedit ¢d Sync [ Exportto Excel o Flow ~  :+-
Drafts [27]
Sent ltems th
Home
» Deleted Items 122 Harmon Young Documents
) OneDrive example 12/11/2018 BEaEE
Archive Driving Change.pptx
Clutter 694 o Site contents [ Namew Modified Modified By
ler
Collage . b i
. i Harmon Young Marketing Campaigns - Wash Reserve Board Emails December 25, 2018 Admin Account
1> Conversation History Hlerms e 11/26/2018
h ie 54 SharePoint document links: . ) . .
[> harmon.ie Recycle bin A World Richer in Nature.xlsx December 25, 2018 Admin Account
Junk Email Maya Bickson i
Outbox Topics demo urls 11/13/2018 it Albatross.docx January 1 Fred Neal
From: Yaarit David <yaaritd@harmon.ie>
RSS Feeds
- Harmon Young RD' vE Archaeological Study.docx December 25, 2018 Admin Account
Crown Project 11/7/2018
I Search Folders From: Ron Johnsen <ronj@harmoniie> Audience Profiling xlsx January 2 Fred Neal
4 Groups Maya Bickson
Private Group collage url 11/6/2018 Avocets and stilts overview.docx January 1 Fred Neal
https://demo.colla.ge/static/index.html?mode=browser
. . up . = - .
Banner Ad - Visitor Experience.... January 2 Fred Neal
Emails in 58 Harmon Young Documents in
Please review 11/2/2018
EXC h ange SharePoint document links: S h are PO | nt Birds without Borders Infograph... January 2 Fred Neal
g Attachments Group Harmon Young R’Q‘
Overhead image 10/29/2018 Conjura Attribution Modeling P... December 25, 2018 Admin Account
SharePoint document links:
vE Contract Template.docx December 25, 2018 Admin Account
Harmon Young
Please review 10/29/2018 . .
AGRICULTURAL LEASA.docx Data analysis xIsx December 25, 2018 Admin Account
Dtiivim #m lacnis ClhinraDatng
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Documents in SharePoint

The Microsoft Graph can be used to generate
topics that help knowledge workers discover
related emails and documents, regardless of

where they are stored in Office 365

LOCATIONS PEOPLE &

Q ¢ :

VISITOR EXPERIENCE All

[1% Re Marketing Budget template | £

Last Month

@ Birds without Borders Infographic | >

ﬂi Re Budget for the Digital Workplace Program_2... | >

ﬂi Re Budget for the Digital Workplace Program_2... |

[35 Marketing budget for GBPO | 6>

ﬂi Re Budget for the Digital Workplace Program_2...

% Digital Posters - Saving Nature Campaign | 1>

m| Visitor Guidebook- Wetland Reserve | 1

ﬂi FW Wetland Reserve Management | 6>

Hi Re: Budget for the Digital Workplace...

ﬂi Re: Budget for the Digital Workplace...

ﬂi Re: Posters for Visitor Experience (Open & Save @y )
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Pros

cons

& harmon.ie:

Documents in SharePoint

* No need for user training
e Use Outlook rules to automatically archive emails
* With Office 365 Content Search eDiscovery tool,

one search works for emails and documents

e Contentis stored in multiple places; complex discovery
* No classification for emails makes them hard to find

* Mailbox size

* Emails not visible to colleagues and auditors

 \What about attachments?
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Documents in Teams

File Home Add-ins Help & Tell me what you want to do

S g |Boe E &

@ ! MNew Group

%f Browse Groups

New  Mew Reply Forward Calendar Files Notebook Group Stare
Email ltems - All Settings -
Mew Respond Tech Sales Connectors Groups
4 Favorites
Tech Sales
[Jinbox 26
Public group
CIpemo
[ sent Items ‘ Search Tech Sales ,O | All Qutlook Items  ~
[ Drafts
4R EMEA Ram Tagher
Comments on task "OWA Save multiple emails [Hilton]” 26/11/2018
;ﬁl WW Sales Team Currently not supported by MS - there's also no visibility on wheter this is on their roadmap.
A Tech Sales 3 Guy Cohen
Comments on task "Site Blocking - should block before trying to connect” 13/11/2018

. . It is something with the implementation of the original story where we had to figure out if...
I richardp@harmon.ie

Guy Cohen &2
Comments on task ‘Improve 0365 site connectivty without needing to push reg settings™ 171072018
I fredn@ravenwood-corp.com changed the default(To false} in 6.8.1 only for 0365 connections
Ram Tagher; Ron Johnsen; Guy Cohen &2
I iCloud Comments on task "US Govt Community Cloud support” 07/10/2018
Instead of waiting to get our own US Gov Cloud [or an test account/tenant], we should us..

I Local Data

Ram Tagher; Richard Poole; Guy Cohen &2
= ents on task ‘Include ExcludelibraryByNameFilter in standard package” 07/10/2018
ed in 6.8

& Group Email = -
Mailboxe

Comments on task "Verify howif filter by custom date ranges is supported by 5F° 25/09,/2018
According to R&D filter by ranges (specific dates) is support by SP

Guy Cohen

& harmon.ie:

Search or type a command

Wl v Cene @ e supp

P2 Logjam Tours > General -

General

Product Questions and ... Conversations  Files Wiki  Topics

Marketing

General

Teams

@

SP Confi NA e a . . .
onference ] New Upload ¢ Getlink + Add cloud storage B Open in SharePoint

WW Sales Team
~ Type Name Modified v Modified by
General
i
Paris Sales Meeting N topic board.jpg 10/23/18 David Lavenda
Weekly Scrum
1 more channel ﬂ! harmon.ie 2018 information overload ...  10/23/18 David Lavenda

. harmon.ie Management

General
2019 Sales Meeting
3 Year Growth Plan

. Inside Sales and Marketing

Documents in
Teams

I e o o e arrrS

¢ Join or create a team Erd

Public
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Pros

cons

& harmon.ie:

Documents in Teams

* Emails are visible to colleagues/auditors
* Easy to set up Groups/Teams to get started
* With Office 365 Content Search eDiscovery tool,

one search works for emails and documents

e Contentis stored in multiple places; complex discovery
* No classification for emails makes them hard to find

e Users need to manually move emails

e Team documents get stored with no metadata

 What about attachments?
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H3 Emails \and /] Documents in SharePoint

Office 365 SharePoint

Home

Bird Protection Team Site

L Search -+ New ~ 7 Upload v ¢ Quickedit <& Sync 8 Exportto Excel o Flow
@ Property Renewal Options (2).xlsx December 25, 2018 Admin Account
Home
@ Property Renewal Options.xlsx January 2 Fred Neal Marketing Budget
Documents
Site contents [=7  Re Budget for the Digital Workp... 4 days ago Fred Neal E| I Ia | IS

Marketing Campaigns [g ReBudget for the Digital Workp... 4 days ago Fred Neal
Recycle bin / \
[=]  Re Budget for the Digital Workp... 4 days ago Neal
Edit
[=]  Re Budget for the Digital Workp... 4 days ago Fred Neal
[=]  ReIT Requirements for Fundrais... January 2 Fred Neal
\Ijl Re Marketing Budget template.... } 4 days ago Fred Neal
Fa Reserve Aerial Photos.jpg January 6 Fred Neal Marketing Budget DOC u I I I e nts
( ‘ )
@] Reserve Extension Plan.docx January 2 Marketing Budget
@ Reserve Strategy.docx January 6 Fred Neal Marketing Budget
. J
[=1  Review this RFE from Kronos.msg January 1 Fred Neal
@ Saving Nature Infographic.pdf January 6 Fred Neal Marketing Budget

I harmon.ie: .



Option

#3 Emails \and / Documents in SharePoint

e Single repository for all important information
P roS * Single interface for all important information
+ * Makes of built-in permission model
e Uniform metadata for emails and documents
» eDiscovery captures all important information with single procedure

* Able to the leverage the Microsoft Graph to introduce intelligent email
management

cons

e Additional step needed to upload email messages to SharePoint
— P P &
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Option

#3 Emails \and / Documents in SharePoint

"t ¥ 71 e it yox wert 4: Co

B RO BN | (e | ot (S| &
. o a | A B Gomay | ] A ok L

Move  Fude Mg Unesady Ctgouse |cliow & L] Gt Srow S ts
B . Foicre  Mad . up- ¥ Rtw bmax Mosd | Astee  Seae Shanetomt

err un e ot scenn | At | fumerur G hewwrur

] J— .m- o ¥

prewes Nomv | R LOCATIONS PEOPLE TOPICS
% Anaela Nailson
* Ton ool Apo -—

_— A e Markering Budget template e »
t;.‘%-;wmw; 3 - Fudivot .‘ O. O
. el B o bty > | [MDHFTt ITal Besihge Wit Cired 1 Sa2 Fotemen aa 530 ~ Dadumerts
The Microsoft Graph can be used ——— |

Uetrah Damson

to generate topics that help

VISITOR EXPERIENCE

e Ha | haww Irentpoested the detath 1o the Marketing Budpet for the com ing year and ad) a
Eodort 40 the Dt Wrepire Rrogran MANOS Dightal Workplace Frogram budget dor the Furdealsing Project and for the Vidtor Exg In your M <
knowled ge wor kers select which s S e
[ — 200D Pleass send me a calendar invite when you are avalable, Qi r

emails need to be saved as records § harmon.ie pinpoints 8 R Budget for the Digal Workploce Frogam  (CoeabSeme @)

i related emails in your ——
. . Q; Budg the Digital Warlg [ Open & save @) )
‘ k. inbox for saving to Il —

s . J SharePoint B8 e oudget for the Dignal Workpisce (oven s 5w 89

W] S e Chrtl Wanglie Migenn Ay
' e T e I Sek ro th

Therr Wevwn Agn

i -
da ’ (open & save By)

Zagela Neden W8 =1
11 Kirgusvmants S Pndisineg Pophini - I've added more detalh regarding the Marketing Budges for the campalgr for the of
They irckade the funde stung, Education ard Engagement sy, and othee Cond
o sebetig s Saved to SharePoint

Wil you aggregate al of the itens ard present thm b lon for agprwe®

Mmoo Hov ., . Re IT Requirements for Fundralsing Programs_2019-0..
Re Budget for the Digital Workplace Program_2019-01-.. &

Re Marketing Budget template_2019-01-09_11-14-57_J_ §
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it | Office 365 | Security & Compliance

@ Home

/\ Alerts

F!o‘ Permissions
= C(lassifications

Labels

Office 365 Label policies
Labels

Sensitive info types

[ Data loss prevention
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When published, labels appear in your users’ apg
example, you can create labels that retain conte

Home > Labels

Sensitivity Retention

~+ Create a label &2 Publish labels

[

OO O

MName

Hiring records

Project closure

OneDrive retention label

R
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Retention policies can be added to labels

Pros

e Consistent labels can be applied to emails and documents

e Limited classification

cons

P * Emails and documents are stored in separate repositories

Policy management is complex

* Labels need to be applied to each type of content separately in Exchange, OneDrive, etc.
* Automatic labeling can take up to 7 days to be applied

* Policies can only be set with E5 licensing

& harmon.ie: »



Poll: Are you planning to use
any of the following Microsoft capabilities?

. Teams

. Labels

. Group mailboxes
. None of the above

O O T QD
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Recommendation

YES NO
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Recommendation

focus
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Would you like to be contacted

by a harmon.ie representative?

1. Yes, I'm an existing customer
2. Yes, I'd like to trial harmon.ie
3. Yes, | have some guestions
4. No, thanks
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