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Email Management

Your business runs on email
“Emails You Must Find”

ROT* emails Important business emails Email records

hal‘l"l"u:""].leréD ROT* = redundant, old, trivial/transient



Poll Question #1

How do you currently (or plan to) store
important business emails and email records?

* In SharePoint

* In Exchange

e With Microsoft Teams

* Another document management system
* We're looking for a new solution
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Peril #1

Expecting BSICIISelal=R Fse to
Dictate Records Policies

* Compliance managers can’t know what business
units need to save/classify

e Tension between compliance managers (delete everything)
and business managers (keep everything)
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Peril #2

Over Complicating the Solution

* Make the right thing the easy thing,
so people will do the right thing

* Focus on the user not just the policy
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To Annie Tuckker

2018 Contract. docx
32KB
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Hi Annie,

Please edj

Thanks,
Fred

All folders are up to dal
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Make the Right Thing
the Easy Thing

e Capture email and
document records

e Specify retention and
descriptive policies in
one step



Peril #3 (
_osing Connection Between
Related Records

* How do you see connected emails, documents,
conversations when they are all stored in different apps?

e Over-focusing on where an item is stored.
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Poll Question #2

Do you use Microsoft

retention pol

d

ici

oels to apply

es?

Yes, ‘in-place’ — emails in Exchange, documents in SharePoint
Yes, - emails and documents in SharePoint

Yes, but only for emails in Exchange

Yes, but only for documents in SharePoint

No



Peril #4

Taking on Too Much at Once

* Segment organization by logical group

- Start small and prove the solution works

- Start with email...
- Then documents...
- Then Teams conversations and other stuff
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Peril #5 v

Not Being Able to Respond Quickly

e If information is not classified in a uniform manner and it
is stored across multiple apps, you will find it very hard to
locate the information later.

* When information is stored ‘in place,” you lose the
connectivity between related emails, documents, and

conversations.
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Drag-and-Drop Emails and Documents

I harmon.ie:

e Emails are stored in
Exchange

e Documents are stored
in SharePoint

* Conversations are
stored in Teams

to Microsoft Teams Channels
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ssign Descriptive Labels to Emails

Specify Office 365
Descriptive labels
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/ Find Related Information
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HARMON.IE @ HILTON — A CASE STUDY IN EMAIL RECORDS MANAGEMENT Hllton

* “harmon.ie gave us the ability to preserve records
in an efficient and user-friendly way...”

{

* “..we wanted everything in one interface and
harmon.ie was able to do that for us...”

{

* “...With harmon.ie, we were able to successfully
preserve 40,000 records...and delete over 35
million emails”

Bill Zaklis

Information Governance Director - | e

Hilton




Poll Question #3

Would you like to be contacted
by a harmon.ie representative?
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